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Cultural Quotient

All rights reserved, New York:
Public Affairs, 2014.

Cultural quotient, also known
as cultural intelligence, is the
ability to work effectively with
people across diverse cultures.
It goes beyond cultural
awareness to include respect,
adaptability and competence
in different cultural contexts.
In an increasingly globalised
world with new opportunities
for internationalisation, a high
cultural quotient can provide
one with a competitive
advantage over others.

Working or doing business in the global
economy today requires one to
navigate through cultural differences
and decode cultures foreign to your own.
This book provides a new way forward,
providing vital insights and actionable
advice on working effectively and
harmoniously with your colleagues in the
new global marketplace.
Borrow the e-book here.
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Learn to cultivate your cultural
quotient and succeed in any
cultural context from this book,
which details a four-step model
to becoming more adept at
managing across cultures and
leading effectively in any
context.

Featuring a curated list of the
most important Harvard
Business Review articles on
managing across cultures,
this book will help to put an end
to miscommunication and
inefficiency – and tap into the
strengths of your diverse team.

Borrow the e-book here.

Borrow the e-book here.

Eye on Asia

Cultural intelligence is a
must-have if one intends to
head overseas to study or
work. Visit this website for
useful information and
resources on living and
working in emerging cities
in the ASEAN countries,
China and India.

WATCH THIS!
I Am Not Your
Asian Stereotype
Canwen Xu | TEDxBoise

THE HIT LIST
Love it or hate it, our relationship with
our work is literally a work in progress.
As we settle into yet another year of
hustling, it is perhaps timely to reflect on
our ever-evolving relationship with work.
From rethinking the concept of productivity
(Deep Work), to harnessing the emotions
that we tend to suppress at the workplace
(No Hard Feelings), perhaps we can
rediscover The Joy of Work.
Borrow the e-books here or
at your nearest library.
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